BHMmMmaHu0 KnmneHToB KpegauTHbIX
I'IOTpEﬁVITeﬂbCKVIX KoornepatTmuBoB

C1auBapa 2021 roaa

AenCcTByeT HOBbIN MOPAAO0K
yperynmpoBaHua CNopoB C
KpeanTHbIMM NOTPebUTebCKUMU
KoonepaTtusamu (KMK).

Ecnu KpegnTHbIN NOTpebnTenbCKUmn
KoonepaTtus

OTKa3blBaeTCA ya40B/1eTBOPUTb
Balun TpeboBaHMA, 3a 3aLWMTON
CBOMX Npas 40 obpalleHna B cya Bbl
AOMKHbI 06PaTUTLCA K PUHAHCOBOMY
YMO/IHOMOYEeHHOoMY.

8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK Mo Poccuun

K obpaweHuto
Heo6Xo04MMO NPUNOKUTD:

1 Konuio 3aABNeHNA-NpPeTeH3nu
B KIK;

2 konuto oTBeTa KIK Ha Bawe
3aABeHVe-NpeTeH3nto
(Npu Hannunw);

Konuto gorosopa c KIK;

KOMWU UHbIX AOKYMEHTOB
Mo CcyLlecTBy cnopa.

MogaTb o6paweHe pMHaHCOBOMY
YyNOMHOMOYEHHOMY

www.finombudsman.ru
119017, r. MockBa,

CrapomoHeTHbI Nep., 4om 3,
AHO «COADY».

Cny:xk6a PpmHaHcoBOro
YNO/IHOMOYEHHOro

HoBbiv nopagokK
yperyimpoBaHna cnopoB
C KpeANTHbIMMU
noTpeouTenbCKUMMn
KoonepaTuBamm

www.finombudsman.ru
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OBA3ATE/IbHO

HoBbill NopsaaoK yperyMpoBaHUs CopoB ABNAETCS
obs3artenbHbIM oNg notTpebutena*

BECI/IATHO

MpWémM n paccMoTpeHue obpalleHnin noTpedbuTenem
dUNHAHCOBBIM YMOSIHOMOYEHHbIM OCYLLLECTBASETCS
6ecnnaTHo

MPOCTO

Mopava obpalleHnsa He TpebyeT cneumanbHbIX
3HAHWI, B CllyYae 3aTpyaoHeHun notpebuTento 6ynet
okasaHa NnoMmolLb B ero opopMneHmnu

AOCTVYIHO

O6palyeHne MoxeT 6blTb HaNpaBfeHo B
nMcbMeHHoM dopMe NM60o NyTEM 3anoNHeHUs
cTaHgapTHOW GOpPMbI B IMYHOM KabuHeTe Ha canTe
$dUMHAHCOBOIro YNOJHOMOYEHHOIO

BbICTPO

®OrHaHCOBbIN YNOSIHOMOYEHHbIN paccMaTpuBaeT
obpalleHne 1 MPUHUMAaET peLLeHne B TeyeHne
15 paboumnx gHen

3PPEKTUBHO

B cnyyae HeucnonHeHns peleHns GrMHaHCOBOro
YMNO/ITHOMOYEHHOIro NoTpebuTesnto Bbloaétca
WCMOSTHUTESbHbIN AOKYMEHT A8 NPUHYANUTENTbHOIo
VCMOJSIHEHUS PeLLeHUs

* HoBbIt nopagok yctaHoBneH @epepasnbHbiM 3aKOHOM
o1 04.06.2018 N2123-D3 «O6 ynosHOMoO4YeHHOM
no npaeam noTpeébutenein GpUHAHCOBBIX YCyr»

NMopAapokK obpaweHusn
K MHAHCOBOMY YNO/IHOMOYEHHOMY

Cnopbl, nognexawmue paccMmoTpeHuo
$dMHAHCOBbLIM YNOJAHOMOYEHHbIM

{ HanpaBbTe 3asBneHne-npeTeH3unto B
OoKasaBLUWI BaM yCyry KpeauTHbIn
\ NnoTpebuUTenbCKUI KoomnepaTue

KpeaunTHbIM NoTpebuTenbckmnii KoonepaTmne OoOXeH
HanpaBUTb BaM OTBET B TeYeHue:

* 15 pabounx gHeln, ecnu 3asiBfieHNe-NpeTeH3ns
6b1/10 HANpPaB/IeHO BaMU B 3N1eKTPOHHOM dopmMe
no ctaHgapTHoOW popMe, pasMeLLéHHOM Ha canTe
$dUMHAHCOBOrO YNOSHOMOYEHHOIO, M CO AHA HaPYLUEHUS
BalUMX NpaB npoLwso He 6onee 180 gHew;

* 30 kaneHpapHbIX AHEN B UHbIX cnyYasix.

, Ecnn Bbl He cornacHsbl ¢ nosy4YeHHbIM
OTBETOM KPeEOUTHOIo I'IOTpE6MTEJ'IbCKOI'O
\ Koonepatunea Uin He noay4yunnam ero

B YCTAHOBJ/IEHHbIM CPOK, HANpaBbTe
obpalleHne pMHaHCOBOMY
YMOSIHOMOYEHHOMY

O6palleHne MOXeT 6blTb HANpPaB/eHo:

* yepes NNYHbIM KabuHeT Ha canTe PUHAHCOBOIO
YNOMIHOMOYEHHOIO;

* B NMMCbMeHHOM dopMe no agpecy:
119017, r. MockBa, CTapOMOHETHbIM Nep.,
nom 3, AHO «COODY».

/ [Nony4yunTte peleHrne pMHaHCOBOro
YMOSIHOMOYEHHOIO MO BalleMy
\ obpalleHuto

PeleHune Takxe 6yaeT HanpaBneHo B KpeaUTHbIN
noTpebuTenbCKUN KOonepaTmB.

PelweHne NoanexmT MCMOTHEHNIO KPEAUTHbIM
noTpebuTeNnbCKMM KOOMEPaTUBOM He nosgHee
CPOKa, yKa3aHHOro B peLueHnu.

B cnyuae Hecornacus ¢ pewweHveM GUHaAHCOBOTO
YMOSTHOMOYEHHOIO Bbl BNpaBe 06patuTbCA B CYL,
™ C MCKOM K KPeAUTHOMY MOoTpebuTenbCckomMy

KoonepaTuBy.

®OUHAHCOBbIM YNMOJIHOMOYEHHbIM paccMaTpuBaeT
Cropbl, OTBeYatLme CrefyoLmmM KpUTepUaMm:

CINOP O 3ALLMUTE MNMPAB NOTPEBUTENA

DUHAHCOBbBIN YMOSTHOMOYEHHbIN
paccMaTpuBaeT obpalleHne notpebutens

Cc TpeboBaHMEM K KPeAUTHOMY
noTPebUTENbCKOMY KOOMepaTmnBy, OkasaBLueMy
eMy ycnyry.

MoTpebutens — dusmyeckoe NULLo,
ycnyra KOToOpoMy okasaHa B LLensx,
He CBA3aHHbIX C OCYyLLeCTB/IEHNEM
M I'Ipe,EI,I'IpVIHVIMaTeJ'IbCKOVI
OeATe/IbHOCTW.

OrPAHUYEHHbIN PA3MEP
MMYLLECTBEHHbIX TPEEOBAHUA

Ecnu cymma TpeboBaHus
npeBbiwaet 500 000 py6new,
noTpebuTenb obpallaeTcs B Cyn,
6e3 HanpaBfeHUs obpalleHns
$NHAHCOBOMY YMOTHOMOYEHHOMY.

HE UCTEK CPOK NOAAYU OBPALLEHUA

DUHAHCOBBINM YNOTHOMOYEHHbIM
paccMaTpmBaeT obpalleHue, eCaiv CO AHS,
Korga noTpebuTesnb y3Has Uan SOMXKEH 6bln
y3HaTb O HapyLUEeHWM CBOEro npasa, NpoLuio
He 6onee TpPEx net.

DOUHAHCOBbBIN YNONHOMOYEHHbIM
BrpaBe BOCCTAHOBUTbL CPOK

nogayv obpaLLeHns rno npuumHaM,
NMPU3HaHHBbIM GUHAHCOBBLIM
YMOSIHOMOYEHHbIM YBaXMUTENTbHbIMU.

Ecnm cnop He NoanexXxuT paccMoTpeHuto
$MHAHCOBbBIM YNOMHOMOYEHHbIM, 415 3alUThl
" CBOMX MpaB BaM HEO6XOOAMMO 06paTUTLCS B CYA.



